Certified 9-1-1 Telecommunicator Training Providers

Provider

Course

Advanced Systems Technology, Inc.
PO Box 2305

Lawton, OK 73505

Phone: 580-248-0321

40 Hrs. Joint Communication
16 Hrs. Joint Communication

APCO Institute

351 N. Williamson Blvd.

Daytona Beach, FL 32114

Phone: 888-272-6911

Fax: 386-322-9766

Web address: www.apcoinstitute.org

40 Hrs. Joint Communication
16 Hrs. Joint Communication

APCO International

200 Main St., Ste. 911
Boonville, MO 65233
Phone: 660-882-2614

9-1-1 Course Manager Course
2 hrs. Biennial Refresher Training — Module 1
2 hrs. Biennial Refresher Training — Module 3
1 hr. Biennial Refresher Training — Module 8
Basic Emergency Medical Dispatch Course

16 hrs. Initial Specific Telecommunicator Training &

16 hrs. Biennial Refresher Training

2 hrs. — Module 1

1 hr. — Module 2

2 hrs. — Module 3

2 hrs. — Module 4

3 hrs. — Module 5

2 hrs. — Module 6

3 hrs. — Module 7

1 hr. — Module 8
Call Prioritization

2 hrs. — Biennial Refresher Training — Module 3

2 hrs. — Biennial Refresher Training — Module 6
Communications Center Supervisor Course

2 hrs. Biennial Refresher Training — Module 1

1 hr. Biennial Refresher Training — Module 2

2 hrs. Biennial Refresher Training — Module 3

1 hr. Biennial Refresher Training — Module 8
Communications for Responders

2 hrs. — Biennial Refresher Training — Module 4

1 hr. — Biennial Refresher Training — Module 5

1 hr. — Biennial Refresher Training — Module 6
Communication Training Officer Course

2 hrs. Biennial Refresher Training — Module 1

1 hr. Biennial Refresher Training — Module 2

2 hrs. Biennial Refresher Training — Module 3

1 hr. Biennial Refresher Training — Module 8
Concepts of Legal Liability

1 hr. Biennial Refresher Training — Module 2
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Certified 9-1-1 Telecommunicator Training Providers

Provider Course
APCO International Counseling SKkills for Supervisors
200 Main St., Ste. 911 2 hrs. Biennial Refresher Training — Module 3
Boonville, MO 65233 Customer Service in Public Safety Telecommunication and
Phone: 660-882-2614 Team Building Seminar

2 hrs. Biennial Refresher Training — Module 1

2 hrs. Biennial Refresher Training — Module 3
Crisis Intervention Course

3 hrs. Biennial Refresher Training — Module 5

2 hrs. Biennial Refresher Training — Module 6

1 hr. Biennial Refresher Training — Module 8
EMD Legal Issues

2 hrs. Biennial Refresher Training — Module 1

1 hr. Biennial Refresher Training — Module 2
EMD Respiratory Emergencies

1 hr. Biennial Refresher Training — Module 1
EMD Roles & Responsibilities

2 hrs. Biennial Refresher Training — Module 1
Evaluation SKkills for Supervisors

1 hr. Biennial Refresher Training — Module 1

1 hr. Biennial Refresher Training — Module 3
Handling Domestic Violence Calls

1 hr. Biennial Refresher Training — Module 5
Handling Hostage Calls

1 hr. Biennial Refresher Training — Module 5
Handling Suicide Calls

1 hr. Biennial Refresher Training — Module 5
Handling Violent Crimes in Progress

1 hr. Biennial Refresher Training — Module 5
HAZMAT Response for Fire & EMS

1 hr. Biennial Refresher Training — Module 6
HAZMAT Response for Police

1 hr. Biennial Refresher Training — Module 6
Instructional Design for Training

1 hr. Biennial Refresher Training — Module 2
Large Fire Scene Operations

1 hr. Biennial Refresher Training — Module 7
Liability Issues for Public Safety Telecommunicators

1 hr. Biennial Refresher Training — Module 2
Liability Issues for Supervisors

1 hr. Biennial Refresher Training — Module 2
Multiple Unit/Agency Response for Fire

1 hr. Biennial Refresher Training — Module 7
Policy & Procedures for Supervisors

2 hrs. Biennial Refresher Training — Module 1
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Certified 9-1-1 Telecommunicator Training Providers

Provider

Course

APCO International

200 Main St., Ste. 911
Boonville, MO 65233
Phone: 660-882-2614

Problem Solving for Supervisors

1 hr. Biennial Refresher Training — Module 8
Public Safety Telecommunicator I, Edition 5

4 hrs. Initial Telecommunicator Training — Module 1

2 hrs. Initial Telecommunicator Training — Module 2

6 hrs. Initial Telecommunicator Training — Module 3

2 hrs. Initial Telecommunicator Training — Module 4

7 hrs. Initial Telecommunicator Training — Module 5

8 hrs. Initial Telecommunicator Training — Module 6

8 hrs. Initial Telecommunicator Training — Module 7

3 hrs. Initial Telecommunicator Training — Module 8
Report Procedures

1 hr. Biennial Refresher Training — Module 3
Responder Safety for Fire & EMS

1 hr. Biennial Refresher Training — Module 6
Responder Safety for Police Personnel

1 hr. Biennial Refresher Training — Module 6

1 hr. Biennial Refresher Training — Module 7
Soliciting Critical Information from Children

1 hr. Biennial Refresher Training — Module 5
SWAT and Raid Operations

1 hr. Biennial Refresher Training — Module 1

2 hrs. Biennial Refresher Training — Module 7
Vehicle and Foot Pursuits

1 hr. Biennial Refresher Training — Module 2

2 hrs. Biennial Refresher Training — Module 7

Behavioral Health Response, Inc.
12140 Woodcrest Executive Dr.
Suite 220

St. Louis, MO 63141

Phone: 314-628-6214

Applied Suicide Intervention Skills Training (ASIST)
2 hrs. Biennial Refresher Training — Module 1
2 hrs. Biennial Refresher Training — Module 3
3 hrs. Biennial Refresher Training — Module 5
2 hrs. Biennial Refresher Training — Module 6
1 hr. Biennial Refresher Training — Module 8

Central Missouri State University
Missouri Safety Center

Humphreys 201

Warrensburg, MO 64093

Phone: 660-543-4830

40 Hr. Basic Telecommunicator Training Course
16 Hr. Initial Dispatch Training
16 Hr. Biennial Refresher Training
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Certified 9-1-1 Telecommunicator Training Providers

Provider

Course

Christian Co. Enhanced 9-1-1
110 W. Elm St., Room 50
Ozark, MO 65721

Phone: 417-581-1519

Communications for Responders

City of St. Joseph
1100 Frederick Ave.
St. Joseph, MO 64501
Phone: 816-271-5599

1 hr. Specific Telecommunicator Training - Module 4
1 hr. Biennial Refresher Training - Module 4
Communications with Deaf, Hearing & Speech Impaired
1 hr. Biennial Refresher Training - Module 2
1 hr. Biennial Refresher Training — Module 4
Concepts of Liability
1 hr. Specific Telecommunicator Training - Module 2
1 hr. Biennial Refresher Training - Module 2
Customer Service in Telecommunications
1 hr. Biennial Refresher Training - Module 1
1 hr. Biennial Refresher Training — Module 3
Dealing With Stress
2 hrs. Biennial Refresher Training — Module 8
Large Fire Scene Operations
1 hr. Specific Telecommunicator Training - Module 7
1 hr. Biennial Refresher Training - Module 7
Liability Issues for Supervisors
1 hr. Specific Telecommunicator Training - Module 2
1 hr. Biennial Refresher Training - Module 2
Media Relations in Emergency Communications
1 hr. Initial Specific & Biennial Refresher Training — Module 3
1 hr. Initial Specific & Biennial Refresher Training — Module 5
Multiple Unit/Agency Response For Fire
1 hr. Specific Telecommunicator Training - Module 7
1 hr. Biennial Refresher Training - Module 7
Natural Disasters Communication
2 hrs. Initial Specific Telecommunicator & Biennial Refresher
Training — Module 1
2 hrs. Initial Specific Telecommunicator & Biennial Refresher
Training — Module 7
Report Procedures
1 hr. Specific Telecommunicator Training - Module 3
1 hr. Biennial Refresher Training - Module 3
Stress: What Is It Good For?
1 hr. Biennial Refresher Training — Module 3
1 hr. Biennial Refresher Training — Module 8

Customer Service 2002 for Police Officers and Civilians
2 hrs. Biennial Refresher Training — Module 3
Staying Calm Under Pressure: Dispatching in the Line of Duty

2 hrs. Biennial Refresher Training — Module 5
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Certified 9-1-1 Telecommunicator Training Providers

Provider

Course

Cooper County EMA/9-1-1
200 Maine St., Ste. 911
Boonville, MO 65233
Phone: 660-882-2614

APCO Fire Communication Course
16 hrs. Initial Specific Telecommunicator Training
16 hrs. Biennial Refresher Training

Creative Management Consultants
1460 Broad Moor Ln.

Marshall, MO 65340

Phone: 660-886-7411

911 Technology

2 hrs. Biennial Refresher Training - Module 1
Drug and Alcohol Policy Review

1 hr. Biennial Refresher Training — Module 1
Emergency Vehicle Operation and Pursuits

2 hrs. Biennial Refresher Training — Module 7
Reasonable Suspicion Drug and Alcohol Training

2 hrs. Biennial Refresher Training - Module 1
Surviving The Job

1 hr. Biennial Refresher Training — Module 8

Dallas County 9-1-1
PO Box 1520
Buffalo, MO 65622
Phone: 417-345-1999

Fire Calltaking and Dispatching
1 hr. Biennial Refresher Training — Module 3
1 hr. Biennial Refresher Training — Module 5
1 hr. Biennial Refresher Training — Module 6
1 hr. Biennial Refresher Training — Module 7
Outside Fire
1 hr. Biennial Refresher Training — Module 3
1 hr. Biennial Refresher Training — Module 5
1 hr. Biennial Refresher Training — Module 6
1 hr. Biennial Refresher Training — Module 7
Stress Management and Relaxation Techniques for
Dispatchers
1 hr. Biennial Refresher Training — Module 8
TDD/TTY Telecommunicator Training
1 hr. Biennial Refresher Training — Module 4
1 hr. Biennial Refresher Training — Module 5

Douglas E. Keeney

362 Van Horn

Holts Summit, MO 65043
Phone: 573-634-6383

Customer Service For 9-1-1 Operators
1 hr. Biennial Refresher Training — Module 3
Radio for the Technically Challenged
1 hr. Initial Telecommunicator Training — Module 4
1 hr. Initial Specific Telecommunicator Training — Module 4
1 hr. Biennial Refresher Training — Module 4
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Certified 9-1-1 Telecommunicator Training Providers

Provider

Course

Elite Public Safety Training
Specialists

PMB 272

320 Ichord Ave., Suite H

Waynesville, MO 65583

Phone: 573-528-2266 or

573-512-0555
email: EPSTS@firehousemail.com

Hazardous Materials & Terrorism Awareness for Dispatchers
& 9-1-1 Operators

3 hrs. Biennial Refresher Training — Module 5

2 hrs. Biennial Refresher Training — Module 6

2 hrs. Biennial Refresher Training — Module 7

1 hr. Biennial Refresher Training — Module 8

Independence Police Department
223 Memorial Dr.
Independence, MO 64050
Phone: 816-836-3600

Police Communications I
2 hrs. Initial Specific Telecommunicator Training — Module 1
1 hr. Initial Specific Telecommunicator Training — Module 2
2 hrs. Initial Specific Telecommunicator Training — Module 3
2 hrs. Initial Specific Telecommunicator Training — Module 4
3 hrs. Initial Specific Telecommunicator Training — Module 5
2 hrs. Initial Specific Telecommunicator Training — Module 6
3 hrs. Initial Specific Telecommunicator Training — Module 7
1 hr. Initial Specific Telecommunicator Training — Module 8

Jasper County Emergency Services
PO Box 801

Carthage, MO 64836

Phone: 417-359-9100

Call Classifications

2 hrs. Biennial Refresher Training — Module 6
Call Classification and Procedures

8 hrs. Initial Telecommunicator Training — Module 6

2 hrs. Biennial Refresher Training — Module 6
Crisis Calls In The 9-1-1 Center

2 hrs. Biennial Refresher Training — Module 5
Disaster Communications

1 hr. Biennial Refresher Training — Module 5
Interpersonal Communication

2 hrs. Biennial Refresher Training — Module 3
Interpersonal Communication

6 hrs. Initial Telecommunicator Training — Module 3

2 hrs. Biennial Refresher Training — Module 3

Legal Aspects
1 hr. Biennial Refresher Training — Module 2

Legal Aspects
2 hrs. Initial Telecommunicator Training — Module 2
1 hr. Biennial Refresher Training — Module 2
Radio Communications Procedures & Protocols
8 hrs. Initial Telecommunicator Training — Module 7
3 hrs. Biennial Refresher Training — Module 7
Radio Communications Techniques
3 hrs. Biennial Refresher Training — Module 7
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Provider

Course

Jasper County Emergency
Services

PO Box 801

Carthage, MO 64836
Phone: 417-359-9100

Responsibilities when Handling Suicidal Callers
1 hr. Biennial Refresher Training — Module 5
Roles & Responsibilities
4 hrs. Initial Telecommunicator Training — Module 1
2 hrs. Biennial Refresher Training — Module 1
Severe Weather
1 hr. Biennial Refresher Training — Module 1
Stress Management
3 hrs. Initial Telecommunicator Training — Module 8
1 hr. Biennial Refresher Training — Module 8
Stress Management Objectives
1 hr. Biennial Refresher Training — Module 8
Technologies
2 hrs. Initial Telecommunicator Training — Module 4
2 hrs. Biennial Refresher Training — Module 4
Telephone Communication Techniques
7 hrs. Initial Telecommunicator Training — Module 5
3 hrs. Biennial Refresher Training — Module 5
Telephone Communications Techniques and Call Processing
2 hrs. Biennial Refresher Training — Module 5

Jefferson City Police Department
401 Monroe St.

Jefferson City, MO 65101
Phone: 573-634-6400

16 hrs. Joint Communication

Jefferson County 9-1-1
5475 Buckeye Valley Rd.
House Springs, MO 63051
Phone: 636-797-9797

Communications Training Officer

2 hrs. Biennial Refresher Training. — Module 1

1 hr. Biennial Refresher Training — Module 2

2 hrs. Biennial Refresher Training — Module 3
Crisis Communications Violent Crimes in Progress

1 hr. Biennial Refresher Training - Module 3

2 hrs. Biennial Refresher Training - Module 5
Crisis in the Communication Center

1 hr. Biennial Refresher Training — Module 1

1 hr. Biennial Refresher Training — Module 3

1 hr. Biennial Refresher Training — Module 7

1 hr. Biennial Refresher Training — Module 8
Crisis Intervention-Suicide Callers

2 hrs. Biennial Refresher Training - Module 5

2 hrs. Biennial Refresher Training - Module 6
Disaster Communication

3 hrs. Biennial Refresher Training - Module 5

2 hrs. Biennial Refresher Training - Module 6

3 hrs. Biennial Refresher Training - Module 7
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Certified 9-1-1 Telecommunicator Training Providers

Provider Course
Jefferson County 9-1-1 Domestic Violence
5475 Buckeye Valley Rd. 2 hrs. Initial Telecommunicator Training - Module 5
House Springs, MO 63051 1 hr. Specific Telecommunicator Training - Module 5
Phone: 636-797-9797 1 hr. Biennial Refresher Training - Module 5
Fire/EMS

2 hrs. Initial Specific Telecommunicator Training. — Module 1

2 hrs. Biennial Refresher Training — Module 1

3 hrs._Initial Specific Telecommunicator Training.— Module 7

3 hrs. Biennial Refresher Training — Module 7
Hazard Materials Disasters Communications

1 hr. Biennial Refresher Training - Module 5

1 hr. Biennial Refresher Training - Module 6

1 hr. Biennial Refresher Training - Module 7
Introduction to Call Taking

3 hrs. Biennial Refresher Training - Module 5

2 hrs. Biennial Refresher Training - Module 6
Introduction to Intergraph I/CAD Computer System

2 hrs. Biennial Refresher Training - Module 4
Legal Issues for Dispatchers

2 hrs. Biennial Refresher Training — Module 2
Natural Disasters Communications

2 hrs. Biennial Refresher Training - Module 1

2 hrs. Biennial Refresher Training - Module 5
Police Dispatch Training

3 hrs. Initial Telecommunicator Training - Module 1

3 hrs. Initial Telecommunicator Training - Module 7

2 hrs. Specific Telecommunicator Training - Module 1

3 hrs. Specific Telecommunicator Training - Module 7

3 hrs. Biennial Refresher Training - Module 7

2 hrs. Biennial Refresher Training - Module 1
Soliciting Critical Information From Children

1 hr. Biennial Refresher Training - Module 3

2 hrs. Biennial Refresher Training - Module 5
Stress Management

2 hrs. Initial Telecommunicator Training - Module 8

1 hr. Specific Telecommunicator Training - Module 8

1 hr. Biennial Refresher Training - Module 8
TDD Calls in the 9-1-1 Center

2 hrs. Biennial Refresher Training - Module 4

2 hrs. Biennial Refresher Training - Module 4

3 hrs. Biennial Refresher Training - Module 7
Terrorism And Risk Assessment

3 hrs. Specific Telecommunicator Training - Module 5

3 hrs. Biennial Refresher Training - Module 5
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Certified 9-1-1 Telecommunicator Training Providers

Provider

Course

Jefferson County 9-1-1
5475 Buckeye Valley Rd.
House Springs, MO 63051
Phone: 636-797-9797

Transportation Hazard & Disaster Communications

1 hr. Specific Telecommunicator Training - Module 1
2 hrs. Specific Telecommunicator Training - Module 5
3 hrs. Biennial Refresher Training - Module 1 & 5
WMD Incident Command Course
2 hrs. Biennial Refresher Training — Module 1
1 hr. Biennial Refresher Training — Module 6
1 hr. Biennial Refresher Training — Module 7
WMD Response Training
2 hrs. Biennial Refresher Training — Module 1
2 hrs. Biennial Refresher Training — Module 6

Macon County Enhanced 9-1-1
1205 N. Missouri St.

Macon, MO 63552

Phone: 660-385-1911

Roles and Responsibilities

2 hrs. Biennial Refresher Training — Module 1
Technologies — CAD & Digital Mapping

2 hrs. Biennial Refresher Training — Module 1

Marshall Police Department
461 W. Arrow

Marshall, MO 65340
Phone: 660-886-7411

9-1-1 Training and Standards Act

1 hr. Biennial Refresher Training - Module 2
Cultural Diversity in America

2 hrs. Biennial Refresher Training - Module 3
Dispatching Suicide-Related Calls

2 hrs. Biennial Refresher Training. — Module 6
Preventing Violence in the Workplace

2 hrs. Biennial Refresher Training - Module 1
Radio Communications

3 hrs. Biennial Refresher Training. — Module 7
Spanish for 9-1-1 Emergency Dispatchers

3 hrs. Biennial Refresher Training - Module 5
Stress and the Dispatcher

1 hr. Biennial Refresher Training - Module 8

Mid-America Regional Council
600 Broadway, Suite 300
Kansas City, MO 64105-1554
Phone: 816-474-4240

Fax: 816-421-7758
WWW.marc.org

16 hrs. Fire Dispatcher Training

40 hrs. Joint Communication

16 hrs. Joint Communication

9-1-1 Crisis Calls
1 hr. Biennial Refresher Training - Module 1
1 hr. Biennial Refresher Training - Module 2
2 hrs. Biennial Refresher Training - Module 3
3 hrs. Biennial Refresher Training - Module 5
1 hr. Biennial Refresher Training - Module 7

9-1-1 Customer Service
2 hrs. Biennial Refresher Training - Module 1
2 hrs. Biennial Refresher Training — Module 3
3 hrs. Biennial Refresher Training — Module 5
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Certified 9-1-1 Telecommunicator Training Providers

Provider

Course

Mid-America Regional Council
600 Broadway, Suite 300
Kansas City, MO 64105-1554
Phone: 816-474-4240

Fax: 816-421-7758
WWW.marc.org

9-1-1 HazMat
2 hrs. Biennial Refresher Training — Module 1
1 hr. Biennial Refresher Training — Module 2
1 hr. Biennial Refresher Training — Module 6
9-1-1 Liability Training
2 hrs. Biennial Refresher Training - Module 2
9-1-1 Mapping Project Training
2 hrs. Biennial Refresher Training — Module 1
2 hrs. Biennial Refresher Training — Module 4
9-1-1 MSAG Database & Phase I and Il Implementation
1 hr. Biennial Refresher Training — Module 4
9-1-1 Telephone Conversations
1 hr. Biennial Refresher Training - Module 2
Active Listening Skills
2 hrs. Biennial Refresher Training — Module 3
Advanced Dispatcher Training Series: Radio Verbalization
1 hr. Biennial Refresher Training — Module 3
3 hrs. Biennial Refresher Training — Module 5
Advanced Fire Communications
2 hrs. Biennial Refresher Training — Module 1
1 hr. Biennial Refresher Training — Module 2
2 hrs. Biennial Refresher Training — Module 3
2 hrs. Biennial Refresher Training — Module 4
3 hrs. Biennial Refresher Training — Module 5
2 hrs. Biennial Refresher Training — Module 6
3 hrs. Biennial Refresher Training — Module 7
Aircraft Disasters
1 hr. Biennial Refresher Training — Module 1
3 hrs. Biennial Refresher Training — Module 5
APCO Communications Training Officer Course
2 hrs. Biennial Refresher Training. — Module 1
1 hr. Biennial Refresher Training — Module 2
2 hrs. Biennial Refresher Training — Module 3
2 hrs. Biennial Refresher Training — Module 4
3 hrs. Biennial Refresher Training — Module 5
Automatic Crash Notification
2 hrs. Biennial Refresher Training. — Module 4
Basic Telecommunicator Training
4 hrs. Initial Telecommunicator Training — Module 1
2 hrs. Initial Telecommunicator Training — Module 2
6 hrs. Initial Telecommunicator Training — Module 3
2 hrs. Initial Telecommunicator Training — Module 4
7 hrs. Initial Telecommunicator Training — Module 5
8 hrs. Initial Telecommunicator Training — Module 6
8 hrs. Initial Telecommunicator Training — Module 7
3 hrs. Initial Telecommunicator Training — Module 8
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Provider

Course

Mid-America Regional Council
600 Broadway, Suite 300
Kansas City, MO 64105-1554
Phone: 816-474-4240

Fax: 816-421-7758
WWW.marc.org

Call Interrogation

1 hr. Biennial Refresher Training — Module 3

3 hrs. Biennial Refresher Training — Module 5
Call Prioritization Course

1 hr. Biennial Refresher Training - Module 6
Clandestine Meth Labs

2 hrs. Biennial Refresher Training. — Module 1

2 hrs. Biennial Refresher Training — Module 5
Communicating Across Cultures

2 hrs. Biennial Refresher Training — Module 3
Community Oriented Policing

1 hr. Biennial Refresher Training — Module 1

2 hrs. Biennial Refresher Training. — Module 3
Crisis Management

1 hr. Biennial Refresher Training. — Module 8
Cultural Diversity in Public Safety

2 hrs. Biennial Refresher Training — Module 1

2 hrs. Biennial Refresher Training — Module 3
Customer Service, Why?

2 hrs. Biennial Refresher Training — Module 3
Dealing with Death and Trauma

1 hr. Biennial Refresher Training — Module 1

1 hr Biennial Refresher Training. — Module 3

1 hr. Biennial Refresher Training — Module 8
Disaster Communications

2 hrs. Biennial Refresher Training — Module 1

1 hr Biennial Refresher Training. — Module 3

3 hrs. Biennial Refresher Training — Module 5

2 hrs Biennial Refresher Training. — Module 6
Dispatcher’s Role in Operation of the TIPS Hotline

1 hr. Biennial Refresher Training — Module 1
Drug Awareness for the Dispatcher—Ecstasy & other Club
Drugs

1 hr. Biennial Refresher Training — Module 5

1 hr. Biennial Refresher Training — Module 6
EMS Terminology for Police Dispatchers

1.5 hrs. Biennial Refresher Training — Module 7
Ethics in Law Enforcement (Police Ethics)

2 hrs. Biennial Refresher Training. — Module 1

1 hr. Biennial Refresher Training — Module 2

2 hrs. Biennial Refresher Training — Module 3
Handling Domestic Violence Calls

1 hr. Biennial Refresher Training - Module 5
Handling Hostage Calls

1 hr. Biennial Refresher Training - Module 5
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Provider

Course

Mid-America Regional Council
300 Rivergate Center, Suite 300
Kansas City, MO 64105-1554
Phone: 816-474-4240

Fax: 816-421-7758
WWW.marc.org

Handling Rape Calls

3 hrs. Initial Telecommunicator Training. — Module 5
3 hrs. Biennial Refresher Training. — Module 5
Handling Suicide Calls Course

1 hr. Biennial Refresher Training - Module 5
Handling Violent Crimes in Progress

1 hr. Biennial Refresher Training - Module 5
Handling Wireless 9-1-1 Calls

2 hrs. Biennial Refresher Training — Module 4

1 hr. Biennial Refresher Training — Module 8
HAZ-MAT Fire & EMS

1 hr. Biennial Refresher Training - Module 6
HAZ-MAT for Police

1 hr. Biennial Refresher Training - Module 6
HIPAA

1 hr. Biennial Refresher Training - Module 2
History of 9-1-1

2 hrs. Biennial Refresher Training. — Module 1
Home Invasion Robberies

1.5 hrs. Biennial Refresher Training — Module 5

1 hr. Biennial Refresher Training — Module 6
Introduction to 9-1-1 Technology

2 hrs. Biennial Refresher Training - Module 4
Kansas City Scout

1 hr. Biennial Refresher Training — Module 4
Liability Issues in 9-1-1

1 hr. Biennial Refresher Training — Module 1

1 hr. Biennial Refresher Training — Module 2

2 hrs. Biennial Refresher Training — Module 3

3 hrs. Biennial Refresher Training — Module 5

1 hr. Biennial Refresher Training — Module 6
Officer Involved Shooting Seminar

2 hrs. Biennial Refresher Training — Module 1

1 hr. Biennial Refresher Training — Module 2

1 hr. Biennial Refresher Training — Module 7

1 hr. Biennial Refresher Training — Module 8
Policy & Procedures for Supervisors

2 hrs. Biennial Refresher Training - Module 1
Practical Stress Relief

1 hr. Biennial Refresher Training — Module 8
Problem Solving for Supervisors

1 hr. Biennial Refresher Training- Module 8
Public Education: A Telecommunicator’s Role

2 hrs. Biennial Refresher Training — Module 1
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Provider Course
Mid-America Regional Council Radio 101: How Radios Work
300 Rivergate Center, Suite 300 2 hrs. Biennial Refresher Training — Module 4
Kansas City, MO 64105-1554 2 hrs. Biennial Refresher Training — Module 7
Phone: 816-474-4240 Radio Communications (Dispatch) Techniques
Fax: 816-421-7758 1.5 hrs. Biennial Refresher Training — Module 7
WWW.marc.org Radio Fundamentals and Regional Interoperability

3 hrs. Biennial Refresher Training — Module 7
Resource Management for the Dispatcher

2 hrs. Biennial Refresher Training — Module 1
Responder Safety for Fire and EMS

1 hr. Biennial Refresher Training - Module 6
Responder Safety for Police

1 hr. Biennial Refresher Training - Module 6
Responder Safety for Police

1 hr. Biennial Refresher Training — Module 5

1 hr. Biennial Refresher Training — Module 7
School and Workplace Violence

2 hrs. Biennial Refresher Training — Module 1

1 hr. Biennial Refresher Training — Module 3

2 hrs. Biennial Refresher Training — Module 5

1 hr. Biennial Refresher Training — Module 6

1 hr. Biennial Refresher Training — Module 7

1 hr. Biennial Refresher Training — Module 8
Severe Weather Seminar

2 hrs. Biennial Refresher Training — Module 1

2 hrs. Biennial Refresher Training — Module 4
Soliciting Critical Information from Children

2 hrs. Biennial Refresher Training. — Module 5
Spanish for Telecommunicators

2 hrs. Biennial Refresher Training — Module 1

2 hrs. Biennial Refresher Training — Module 3

3 hr. Biennial Refresher Training — Module 5

1 hr. Biennial Refresher Training — Module 6
Stress Management for 9-1-1 Personnel

3 hrs. Biennial Refresher Training- Module 8
SWAT and Raid Operations

2 hrs. Biennial Refresher Training — Module 7
Traffic Accidents

1 hr. Biennial Refresher Training — Module 5

1 hr. Biennial Refresher Training — Module 6
Training for Handling Hostage Calls

1 hr. Biennial Refresher Training - Module 5
Vehicle and Foot Pursuits

1 hr. Biennial Refresher Training. — Module 2

2 hrs. Biennial Refresher Training — Module 7
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Certified 9-1-1 Telecommunicator Training Providers

Provider

Course

Mid-America Regional Council
300 Rivergate Center, Suite 300
Kansas City, MO 64105-1554
Phone: 816-474-4240

Fax: 816-421-7758
WWW.marc.org

Mineral Area College
Department of Public Safety
5270 Flat River Rd.

Park Hills, MO 63601-1000
Phone: 573-518-2148

Vehicle & Foot Pursuits Course
1 hr. Biennial Refresher Training - Module 7
Verbal Judo — Tactical Communications for the Dispatcher

1 hr. Biennial Refresher Training — Module 3
1 hr. Biennial Refresher Training — Module 5
Weapons of Mass Destruction
2 hrs. Biennial Refresher Training — Module 1
2 hrs. Biennial Refresher Training — Module 3
1 hr. Biennial Refresher Training — Module 4
2 hrs. Biennial Refresher Training — Module 5
1 hr. Biennial Refresher Training — Module 7
Weapons of Mass Destruction: Terrorism Awareness for
Dispatchers
2 hrs. Biennial Refresher Training — Module 1
1 hr. Biennial Refresher Training — Module 2
2 hrs. Biennial Refresher Training — Module 3
2 hrs. Biennial Refresher Training — Module 4
3 hrs. Biennial Refresher Training — Module 5
2 hrs. Biennial Refresher Training — Module 6
3 hrs. Biennial Refresher Training — Module 7
1 hr. Biennial Refresher Training — Module 8
Wireless 9-1-1 Phase I and IT
1.5 hrs. Biennial Refresher Training — Module 4
Working with the Media
1 hr. Biennial Refresher Training — Module 1
1 hr. Biennial Refresher Training — Module 3

40 hrs. Initial Joint Communication Dispatcher Training.

Missouri Division of Fire Safety
1709 Industrial Dr.

Jefferson City, MO 65101
Phone: 573-751-2930

Bomb Threat Management
3 hrs. Biennial Refresher Training - Module 5

MoAPCO/MSHP Tng. Partnership
PO Box 341

Barnhart, MO 63012

Phone: 636-464-3477

Basic Communications
40 hrs. Initial Telecommunicator Training
Customer Service The 9-1-1 Way
1 hr. Biennial Refresher Training — Module 1
1 hr. Biennial Refresher Training — Module 5

14 Revised 9/28/2004




Certified 9-1-1 Telecommunicator Training Providers

Provider
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MoAPCO/MSHP Tng. Partnership
PO Box 341

Barnhart, MO 63012

Phone: 636-464-3477

Dealing With People You Can’t Stand
1 hr. Biennial Refresher Training — Module 1
2 hrs. Biennial Refresher Training — Module 3
1 hr. Biennial Refresher Training — Module 5
SWAT and Raid Operations
2 hrs. Biennial Refresher Training. — Module 1

Monett Police Department
212 5" st.

PO Box 110

Monett, MO 65708
Phone: 417-235-3335

Basic Telecommunicator Course
40 hrs. Initial Telecommunicator Training

Monroe City Ambulance District
225 5th Street

Monroe City, MO 63456

Phone: 573-735-4112

America’s Abused Children
1 hr. Biennial Refresher Training. — Module 2
1 hr. Biennial Refresher Training. — Module 6

National Academies of Emergency
Dispatch

139 East South Temple, Suite 200

Salt Lake City, UT 84111

Phone: 801-359-6961

Emergency Fire Dispatch
16 hrs. Initial Specific Telecommunicator Training
Emergency Police Dispatch
16 hrs. Initial Specific Telecommunicator Training
Communications Training Officer — Instructor
2 hrs. Biennial Refresher Training. — Module 1
1 hr. Biennial Refresher Training — Module 2
2 hrs. Biennial Refresher Training — Module 3
1 hr. Biennial Refresher Training — Module 7
Crisis Call Handling Stress Management
2 hrs. Biennial Refresher Training. - Module 6
1 hr. Biennial Refresher Training - Module 8
Developing a Policies & Procedures Manual for Law
Enforcement Agencies
2 hrs. Biennial Refresher Training. - Module 1
Fire Communications Officer
16 hrs. Initial Specific Telecommunicator Training
Handling Domestic Violence Calls
3 hrs. Biennial Refresher Training - Module 5
National 9-1-1 Manager Course
2 hrs. Biennial Refresher Training - Module 1
1 hr. Biennial Refresher Training - Module 2
2 hrs. Biennial Refresher Training - Module 3
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National Weather Service Spotter Training for Dispatchers
5805 W. Hwy. EE 1 hr. Biennial Refresher Training — Module 1

Springfield, MO 65802
Phone: 417-863-1456 ext. 726

Otha J. Stone II Stress Management for Law Enforcement
5210 St. Charles Rd. 4 hrs. Biennial Refresher Training — Module 8
Columbia, MO 65201
Phone: 573-875-1111 X6025

PowerPhone 9-1-1 Liability

PO BOX 1911 1 hr. Biennial Refresher Training — Module 1

Madison, CT 06443-0900 .5 hr. Biennial Refresher Training — Module 2
Phone: 800-537-6937 .5 hr. Biennial Refresher Training — Module 3

.5 hr. Biennial Refresher Training — Module 5
.5 hr. Biennial Refresher Training — Module 6
.5 hr. Biennial Refresher Training — Module 7
Advanced Fire Service Dispatch
2 hrs. Initial Specific Telecommunicator Training — Module 1
1 hr. Initial Specific Telecommunicator Training — Module 2
2 hrs. Initial Specific Telecommunicator Training — Module 5
2 hrs. Initial Specific Telecommunicator Training — Module 6
1 hr. Initial Specific Telecommunicator Training — Module 8
Advanced Law Enforcement Dispatch
2 hrs. Initial Specific Telecommunicator Training — Module 1
1 hr. Initial Specific Telecommunicator Training — Module 2
3 hrs. Initial Specific Telecommunicator Training — Module 5
2 hrs. Initial Specific Telecommunicator Training — Module 6
1 hr. Initial Specific Telecommunicator Training — Module 8
Domestic Violence Intervention Advanced Workshop
1 hr. Biennial Refresher Training — Module 1
.5 hr. Biennial Refresher Training - Module 2
1 hr. Biennial Refresher Training - Module 3
1.5 hrs. Biennial Refresher Training - Module 5
1 hr. Biennial Refresher Training - Module 6
1.5 hrs. Biennial Refresher Training - Module 7

1 hr. Biennial Refresher Training — Module 8

Hazardous Materials Preparedness
.5 hr. Biennial Refresher Training - Module 1
.5 hr. Biennial Refresher Training - Module 2
1 hr. Biennial Refresher Training - Module 5
1 hr. Biennial Refresher Training - Module 6
1 hr. Biennial Refresher Training - Module 7
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PowerPhone

PO Box 1911

Madison, CT 06443-0900
Phone: 800-537-6937

Professional Pride Training Co., Inc.
1812 Pease Ave.

Sumner, WA 98390

Phone: 253-891-9084

Hazardous Materials Preparedness Advanced
1 hr. Biennial Refresher Training - Module 1
.5 hr. Biennial Refresher Training. - Module 2
1 hr. Biennial Refresher Training - Module 3
1.5 hrs. Biennial Refresher Training - Module 5
1 hr. Biennial Refresher Training - Module 6
1.5 hrs. Biennial Refresher Training - Module 7

Homeland Security for Telecommunicators

2 hrs. Biennial Refresher Training - Module 1
2 hrs. Biennial Refresher Training - Module 6
Hostage Negotiations

1 hr. Biennial Refresher Training — Module 1
.5 hr. Biennial Refresher Training — Module 2
.5 hr. Biennial Refresher Training — Module 3
1 hr. Biennial Refresher Training — Module 5
1 hr. Biennial Refresher Training — Module 6
1 hr. Biennial Refresher Training — Module 7
.5 hr. Biennial Refresher Training — Module 8
Principles of Integrated Dispatch
2 hrs. Biennial Refresher Training - Module 1
1 hr. Biennial Refresher Training - Module 2
1 hr. Biennial Refresher Training - Module 3
2 hrs. Biennial Refresher Training - Module 5
Stress Identification and Management

.5 hr. Biennial Refresher Training — Module 1

.5 hr Biennial Refresher Training. — Module 3

.5 hr. Biennial Refresher Training — Module 5

.5 hr Biennial Refresher Training. — Module 6

1 hr. Biennial Refresher Training — Module 8
Suicide Intervention Advanced Workshop

1 hr. Biennial Refresher Training - Module 1

.5 hr. Biennial Refresher Training. - Module 2

1 hr. Biennial Refresher Training - Module 3

1.5 hrs. Biennial Refresher Training - Module 5

1 hr. Biennial Refresher Training - Module 6

1.5 hrs. Biennial Refresher Training - Module 7

1 hr. Biennial Refresher Training — Module 8

9-1-1 Core Curriculum

40 hrs. Initial Telecommunicator Training
9-1-1 Liability

2 hrs. Biennial Refresher Training — Module 1

1 hr. Biennial Refresher Training — Module 2
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Professional Pride Training Co., Inc.
1812 Pease Ave.

Sumner, WA 98390

Phone: 253-891-9084

Creativity and Teamwork in the Comm Center

2 hrs. Biennial Refresher Training — Module 3

3 hrs. Biennial Refresher Training — Module 5

1 hr. Biennial Refresher Training — Module 8
Critical Incident Stress

2 hrs. Biennial Refresher Training — Module 1
1 hr. Biennial Refresher Training — Module 2
2 hrs. Biennial Refresher Training — Module 3
3 hrs. Biennial Refresher Training — Module 5
1 hr. Biennial Refresher Training — Module 8
Customer Service for 9-1-1 Professionals

2 hrs. Biennial Refresher Training — Module 1
2 hrs. Biennial Refresher Training — Module 3
Dealing with Difficult People

2 hrs. Biennial Refresher Training — Module 1
1 hr. Biennial Refresher Training — Module 2
2 hrs. Biennial Refresher Training — Module 3
2 hrs. Biennial Refresher Training — Module 4
3 hr. Biennial Refresher Training — Module 5
1 hr. Biennial Refresher Training — Module 8
Gaining Mastery in Emergency Call Taking

3 hrs. Biennial Refresher Training — Module 5
2 hrs. Biennial Refresher Training — Module 6
Improving Safety: Emergency Radio

3 hrs. Biennial Refresher Training — Module 7
Mediation & Dispute Resolution

2 hrs. Biennial Refresher Training — Module 1

1 hr. Biennial Refresher Training — Module 2

2 hrs. Biennial Refresher Training — Module 3

3 hrs. Biennial Refresher Training — Module 5

1 hr. Biennial Refresher Training — Module 8

Overcoming Negativity in the Communications Center

2 hrs. Biennial Refresher Training — Module 1
2 hrs. Biennial Refresher Training — Module 3

Sexual Harassment in the Communications Center

2 hrs. Biennial Refresher Training — Module 1
1 hr. Biennial Refresher Training — Module 2
2 hrs. Biennial Refresher Training — Module 3
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Professional Pride Training Co., Inc.
1812 Pease Ave.

Sumner, WA 98390

Phone: 253-891-9084

Terrorism for the Comm Center
2 hrs. Biennial Refresher Training — Module 1
1 hr. Biennial Refresher Training — Module 2
2 hrs. Biennial Refresher Training — Module 3
3 hrs. Biennial Refresher Training — Module 5
2 hrs. Biennial Refresher Training — Module 6
1 hrs. Biennial Refresher Training — Module 8

Understanding Domestic Violence

2 hrs. Biennial Refresher Training — Module 1
1 hr. Biennial Refresher Training — Module 2

3 hrs. Biennial Refresher Training — Module 5
2 hrs. Biennial Refresher Training — Module 6
3 hrs. Biennial Refresher Training — Module 7

PSTC — Public Safety Training
Consultants

PO Box 5508

Redwood City, CA 94063

Phone: 800-348-8911

Building Your Liability Shield
2 hrs. Initial Telecommunicator and Biennial Refresher
Training - Module 1
2 hrs. Initial Telecommunicator and Biennial Refresher
Training - Module 2
2 hrs. Initial Telecommunicator and Biennial Refresher
Training - Module 3
2 hrs. Initial Telecommunicator and Biennial Refresher
Training - Module 5
Crimes in Progress

2 hrs. Initial Telecommunicator and Biennial Refresher
Training - Module 3

3 hrs. Initial Telecommunicator and Biennial Refresher
Training - Module 5

2 hrs. Initial Telecommunicator and Biennial Refresher
Training - Module 6

1 hr. Initial Telecommunicator and Biennial Refresher
Training - Module 7

Customer Service the 9-1-1 Way

2 hrs. Biennial Refresher Training — Module 1
2 hrs. Biennial Refresher Training — Module 3
1 hr. Biennial Refresher Training — Module 4

3 hrs. Biennial Refresher Training — Module 5
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PSTC — Public Safety Training
Consultants

PO Box 5508

Redwood City, CA 94063

Phone: 800-348-8911

School Violence - Prevention. Preparation and Response

2 hrs. Initial Telecommunicator, Initial Specific and
Biennial Refresher Training — Module 1

2 hrs. Initial Telecommunicator, Initial Specific and
Biennial Refresher Training — Module 3

2 hrs. Initial Telecommunicator, Initial Specific and
Biennial Refresher Training — Module 5

1 hr. Initial Telecommunicator, Initial Specific and
Biennial Refresher Training — Module 6

1 hr. Initial Telecommunicator, Initial Specific and
Biennial Refresher Training — Module 7

Under The Headset, Surviving Dispatcher Stress

Public Safety Consultants
1014 Massena Ave.
Waukegan, IL 60085

Phone: 847-244-1132

Pulaski County 9-1-1

301 Historic Rte. 66, Suite 138
Waynesville, MO 65583
Phone: 573-774-6305

3 hrs. Initial Telecommunicator Training — Module 8
1 hr. Biennial Refresher Training — Module 8

16 hrs. Basic Course - Module ALL
16 hrs. Joint Communication

Hazardous Materials and Terrorism Awareness for
Telecommunicators

3 hrs. Biennial Refresher Training — Module 5

2 hrs. Biennial Refresher Training — Module 6

2 hrs. Biennial Refresher Training — Module 7
1 hr. Biennial Refresher Training — Module 8

Sedalia Police Department
201 W. 2nd St.

Sedalia, MO 65301
Phone: 660-826-8100

Springfield/Greene County

Emergency Communications
319 E. Chestnut Expressway
Springfield, MO 65802
Phone: 417-864-1543

9-1-1 TDD Training
2 hrs. Biennial Refresher Training — Module 3
2 hrs. Biennial Refresher Training — Module 4

3 hrs. Biennial Refresher Training — Module 5
1 hr. Biennial Refresher Training — Module 6

Communications Impaired Callers Course
2 hrs. Initial Telecommunicator Training — Module 4
6 hrs. Initial Telecommunicator Training — Module 5
Customer Service
2 hrs. Biennial Refresher Training — Module 3
Emergency Reporting Procedures for Railroad Incidents
1 hr. Biennial Refresher Training — Module 5
Fire Department Responses
2 hrs. Biennial Refresher Training — Module 6
Fire Service Orientation and Terminology
2 hrs. Biennial Refresher Training — Module 3
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Springfield/Greene County

Emergency Communications
319 E. Chestnut Expressway
Springfield, MO 65802
Phone: 417-864-1543

Local Geography
2 hrs. Biennial Refresher Training. - Module 1
2 hrs. Biennial Refresher Training - Module 3
2 hrs. Biennial Refresher Training - Module 4
3 hrs. Biennial Refresher Training - Module 7
Printrak Computer Aided Dispatch Course
2 hrs. Initial Telecommunicator and Biennial Refresher
Training - Module 4
Radio Dispatch/800 Mhz Trunked Radio System
2 hrs. Initial Telecommunicator Training — Module 4
8 hrs. Initial Telecommunicator Training — Module 7
Storm Spotting and 9-1-1/Dispatch Operations
3 hrs. Initial Telecommunicator Training— Module 5
2 hrs. Initial Telecommunicator Training — Module 6
3 hrs. Initial Telecommunicator Training — Module 7

St. Louis County & Municipal
Police Academy

1266 Sutter Ave.

Wellston, MO 63133-1934

Phone: 314-889-8600

Animal Welfare and The Law

1 hr. Biennial Refresher Training — Module 1

1 hr. Biennial Refresher Training — Module 2

1 hr. Biennial Refresher Training — Module 6
Autism & Law Enforcement Dispatchers/
Telecommunicators

1 hr. Biennial Refresher Training — Module 2

2 hrs. Biennial Refresher Training — Module 3

1 hr. Biennial Refresher Training — Module 5
Basic Police Call Taking Techniques

1 hr. Biennial Refresher Training — Module 2

2 hrs. Biennial Refresher Training — Module 3

3 hrs. Biennial Refresher Training — Module 5

2 hrs. Biennial Refresher Training — Module 6
Conflict Management and Relaxation SKkills

2 hrs. Biennial Refresher Training — Module 3

1 hr. Biennial Refresher Training — Module 5

1 hr. Biennial Refresher Training — Module 8
Daily Stress Reduction Strategies for Communication
Professionals, Telecommunicators/Dispatchers and Public
Employees

2 hrs. Biennial Refresher Training — Module 1

2 hrs. Biennial Refresher Training. — Module 3

3 hrs. Biennial Refresher Training — Module 5

1 hr. Biennial Refresher Training. — Module 8
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St. Louis County & Municipal
Police Academy

1266 Sutter Ave.

Wellston, MO 63133-1934

Phone: 314-889-8600

Fax: 314-863-2317

Dealing with Mental Health Crises, Elder Abuse, &
Alzheimers for Telecommunicators/Dispatchers

2 hrs. Biennial Refresher Training — Module 1

2 hrs. Biennial Refresher Training— Module 3

4 hrs. Biennial Refresher Training — Module 5
Dispatching Techniques & Equipment

1 hr. Biennial Refresher Training - Module 1

2 hrs. Biennial Refresher Training - Module 3

1 hr. Biennial Refresher Training - Module 4

3 hrs. Biennial Refresher Training - Module 7
Domestic Violence, Suicide Callers/Hostage Call Taking
Techniques for Dispatchers

1 hr. Biennial Refresher Training - Module 2

2 hrs. Biennial Refresher Training - Module 3

3 hrs. Biennial Refresher Training - Module 5
Drug Training for the Communication Specialist

1 hr. Biennial Refresher Training — Module 3

1 hr. Biennial Refresher Training — Module 5
Emergency Bosnian for 9-1-1

1 hr. Biennial Refresher Training — Module 1

2 hrs. Biennial Refresher Training. — Module 3

3 hrs. Biennial Refresher Training — Module 5

2 hrs. Biennial Refresher Training. — Module 6
Emergency Spanish for 9-1-1

3 hrs. Biennial Refresher Training - Module 5
Initial Telecommunicator Training

40 hrs. Initial Telecommunicator Training
Initial Telecommunicator Training

16 hrs. Initial Telecommunicator Training
Interpersonal Skills

1 hr. Biennial Refresher Training - Module 1

2 hrs. Biennial Refresher Training - Module 3

2 hrs. Biennial Refresher Training. - Module 5
Power of Compassion — Humane Society of Missouri

2 hrs. Biennial Refresher Training. — Module 1

1 hr. Biennial Refresher Training — Module 2

1 hr. Biennial Refresher Training — Module 5

2 hrs. Biennial Refresher Training — Module 6
People with Disabilities and the ADA: Protecting, Serving
and Connecting

1 hr. Biennial Refresher Training — Module 2

1 hr. Biennial Refresher Training — Module 3

1 hr. Biennial Refresher Training — Module 5

1 hr. Biennial Refresher Training — Module 6
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St. Louis County & Municipal
Police Academy

1266 Sutter Ave.

Wellston, MO 63133-1934

Phone: 314-889-8600

Professional Communication Strategies for Communication

Professionals, Telecommunicators/Dispatchers and Public

Contact Emplovyees

St. Louis Metropolitan Police Dept.

1200 Clark Ave.
St. Louis, MO 63103
Phone: 314-444-2961

2 hrs. Biennial Refresher Training — Module 1

2 hrs. Biennial Refresher Training — Module 3

3 hrs. Biennial Refresher Training — Module 5

1 hr. Biennial Refresher Training — Module 8
Recognizing and Identifying Hazardous Materials

2 hrs. Biennial Refresher Training — Module 1
Severe Weather Observation for Public Safety

2 hrs. Biennial Refresher Training - Module 7
Survival in the Communications Center

2 hrs. Biennial Refresher Training - Module 1

2 hrs. Biennial Refresher Training - Module 2
The Trauma of Law Enforcement Death

2 hrs. Biennial Refresher Training — Module 1

1 hr. Biennial Refresher Training — Module 2

2 hrs. Biennial Refresher Training — Module 3

2 hrs. Biennial Refresher Training — Module 7

1 hr. Biennial Refresher Training — Module 8
Weapons of Mass Destruction for Dispatchers

2 hrs. Biennial Refresher Training — Module 5

2 hrs. Biennial Refresher Training — Module 7
Workplace & School Violence for Telecommunicators/
Dispatchers

2 hrs. Biennial Refresher Training — Module 3

2 hrs. Biennial Refresher Training - Module 5

Basic 40 hour 9-1-1 Dispatch Course
40 hrs. Initial Telecommunicator Training

State Emergency Mgmt. Agency
PO Box 116, 2302 Militia Dr.
Jefferson City, MO 65102
Phone: 573-526-9144

WMD-Awareness Issues for Emergency Communications
Personnel

2 hrs. Biennial Refresher Training — Module 1

3 hrs. Biennial Refresher Training — Module 5

2 hrs. Biennial Refresher Training — Module 6

1 hr. Biennial Refresher Training — Module 7
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State Fair Community College
3201 W. 16th St.

Sedalia, MO 65301-2199
Phone: 660-530-5800 ext. 230

Emergency Response to Terrorism: Basic Concepts

2 hrs. Biennial Refresher Training — Module 1

1 hr. Biennial Refresher Training — Module 2

2 hrs. Biennial Refresher Training — Module 3

2 hrs. Biennial Refresher Training — Module 4

3 hrs. Biennial Refresher Training — Module 5

2 hrs. Biennial Refresher Training — Module 6

3 hrs. Biennial Refresher Training — Module 7

1 hr. Biennial Refresher Training — Module 8
Weapons of Mass Destruction Crime Scene Management
for Emergency Responders

1 hrs. Biennial Refresher Training — Module 1

.5 hr. Biennial Refresher Training — Module 2

1 hrs. Biennial Refresher Training — Module 3

1 hrs. Biennial Refresher Training — Module 4

1.5 hrs. Biennial Refresher Training — Module 5

1 hrs. Biennial Refresher Training — Module 6

1.5 hrs. Biennial Refresher Training — Module 7

.5 hr. Biennial Refresher Training — Module 8

Steve Sloan

6025 Roling Rd.

Jefferson City, MO 65101
Phone: 573-635-2866 (H)
Phone: 573-526-9144 (W)

Overview of the Incident Command System for 9-1-1
Telecommunicators

1 hr. Biennial Refresher Training — Module 1

.5 hr. Biennial Refresher Training. — Module 2

1 hr. Biennial Refresher Training — Module 3

.5 hr. Biennial Refresher Training — Module 5

1 hr. Biennial Refresher Training — Module 7

Tanya Moder

PO Box 341
Barnhart, MO 63012
Phone: 636-464-3477

Crisis Intervention-Suicidal Callers

1 hr. Biennial Refresher Training — Module 3

2 hrs. Biennial Refresher Training — Module 5
Dealing With People You Can’t Stand-Self Paced Computer
Course

1 hr. Biennial Refresher Training — Module 1

2 hrs. Biennial Refresher Training — Module 3

1 hr. Biennial Refresher Training — Module 5
Domestic Violence-Self Paced Computer Course

1 hr. Biennial Refresher Training — Module 5

1 hr. Biennial Refresher Training — Module 6
Message Writing

2 hrs. Biennial Refresher Training — Module 3
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Tanya Moder School Violence
PO Box 341 2 hrs. Initial Telecommunicator Training/Biennial Refresher
Barnhart, MO 63012 Training — Module 1
Phone: 636-464-3477 2 hrs. Initial Telecommunicator Training/Biennial Refresher

Training — Module 5

1 hr. Initial Telecommunicator Training/Biennial Refresher
Training — Module 6

1 hr. Initial Telecommunicator Training/Biennial Refresher
Training — Module 7

2 hrs. Initial Telecommunicator Training/Biennial Refresher
Training — Module 8

The Public Safety Group Basic Telecommunicator
PO Box 7438 4 hrs. Initial Telecommunicator Training — Module 1
Edmond, OK 73083 2 hrs. Initial Telecommunicator Training — Module 2

6 hrs. Initial Telecommunicator Training — Module 3
2 hrs. Initial Telecommunicator Training — Module 4
7 hrs. Initial Telecommunicator Training — Module 5
8 hrs. Initial Telecommunicator Training — Module 6
8 hrs. Initial Telecommunicator Training — Module 7
3 hrs. Initial Telecommunicator Training — Module 8
Communications Training Officer (CTO)
2 hrs. Biennial Refresher Training — Module 1
1 hr. Biennial Refresher Training — Module 2
Critical Incident Dispatching
2 hrs. Biennial Refresher Training — Module 3
3 hrs. Biennial Refresher Training — Module 5
2 hrs. Biennial Refresher Training — Module 6
3 hrs. Biennial Refresher Training — Module 7
1 hr. Biennial Refresher Training — Module 8
Customer Service
2 hrs. Biennial Refresher Training — Module 3
Domestic Violence
1 hr. Biennial Refresher Training — Module 1
2 hrs. Biennial Refresher Training — Module 3
2 hrs. Biennial Refresher Training — Module 5
2 hrs. Biennial Refresher Training — Module 6
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